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YCTOUUMBLBIN TYPU3M KAK MAPKETMHTOBASI CTPATETUSI
Mypoaosa Haprusa YTkuposHa,
CTapIuuil nperojasaTeab,
KapmmHckuin rocygapCcTBeHHbIN TEXHUYeCKNUI YHUBEPCUTET

Abstract: This article examines sustainable tourism as a marketing strategy for
tourism companies in the context of modern challenges. Particular attention is paid to the
impact of sustainability principles on the competitiveness of companies, the formation of
their image and increasing consumer loyalty. The article also discusses the challenges that
companies face when implementing sustainable practices, such as high initial costs and the
lack of universal standards.

Keywords:  sustainable tourism, marketing strategy, competitiveness,
environmental practices, social responsibility, consumer loyalty, sustainability standard,
tourism, brand.

AnHOTAamsT: B saHHON cTaThe paccMaTpMBAeTCsl YCTOMUMBBIN TYpU3M Kak
MapKeTUHIOBasl CTpaTerus AAs TypPUCTUIECKMX KOMIIaHMI B YCAOBUAX COBPEMEHHBIX
BpI30BOB. Ocoboe BHMMaHMe yJeAseTCsl BAUSHUIO IIPUHIIUIIOB YCTOMYMBOCTM Ha
KOHKYPEHTOCIIOCOOHOCTh KOMITaHMI, (opMHUpOBaHMe UX UMNAXKA M IIOBBIIIEHNe
IIOTpeONTeAbCKO A0AABHOCTU. B cTaThe Taxke 0OCy>KAalOTCS IpOOAEMBI, C KOTOPBIMU
CTaAKMBAIOTCA KOMIIAaHUM IIpM BHEAPEHUM YCTOWYMBBIX METOAOB, TaKue KaK BBICOKIE
Hayva/bHbIe 3aTPaThl ¥ OTCYTCTBYE YHUBEPCAaAbHBIX CTaHAAPTOB.

Karouesble caoBa:  yCTOMYMBBINL ~ TypM3M, MapKeTMHIOBas  CTpaTerns,
KOHKYPEHTOCIIOCOOHOCTb, ®KOAOTMYECKMe IIPaKTMKM, COIMalbHas OTBETCTBEHHOCTD,
A05IABHOCTD IOTpeOUTe A€, CTaHAAPT YCTOMYMBOCTH, TyPU3M, OpeHA.

BBeaenme. B mocaesHme aecATmAeTMsI YCTOWUMBBINL TYpPMU3M CTald Ba’KHBIM
DA€MEHTOM pa3BUTISI MMPOBOM Typucrmdeckoit wuHAycTpuu. C  yueToM pocTa
00eCIIOKOeHHOCTM ~ OOIIlecTBa  DKOAOIMYECKMMM ¥ COLIMaAbHBIMUM  IIpo0JeMamiy,
TypUCTIYECKIe KOMITAHUY BBIHY>KA€HBI IIepeOCMBICAUBATh CBOM CTPATETUI U IIePeXOAUTH
K 0o04ee OTBETCTBEHHOV WM DKOAOTMYECKM Oe30macHO MOJAeAU BejaeHMs Om3Heca.
YCTOMUMBEII TypuU3M, OPMEHTUPOBaHHBINI Ha COXpaHeHMe IPUPOAHBIX PeCypcos,
yAydIlleHre KadeCTBa >KM3HI MeCTHBIX COOOIIeCTB 1 oOecIiedeHre 40ATOCPOYHOTO pOCTa B
OTpacay, CTal He TOABKO TA00aAbHON TeHAEHIIMEeN, HO U KAIOYEeBOIl COCTaBASIOIIEN
MapKeTMHIOBBLIX CTpaTernii B TypucTudeckoi cepe.

VccaeaoBaHMs ITOKa3bIBAIOT, YTO HOTpeONMTeAn Bce OOAbIe 3aMHTEpeCOBaHBI B
STUYHOM TypHU3Me, KOTOPBLII He HAaHOCUT yIlepOa DKOAOTUM M COIIMAABHOM CTPYKType
PeIMOHOB, IAe OCYIIeCTBASeTCS TypusM. DTO IPUBOAUT K HEOOXOAMMOCTM pa3dpaboTKu
MapKeTMHIOBBIX CTpaTeTNnil, OpMeHTUPOBAHHLIX Ha yCTOUMBOCTD, KOTOPBIe 00eCIIeuBaioT
KOHKYpPEHTHBbIe IIpeMMYIecTBa AAsl TYPUCTUYeCKUX KOMIIaHmMil. B JaHHOM KOHTeKcTe
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BOIIPOC YCTOMYMBOTO TypM3Ma KaK MapKeTMHIOBOJ cTpaTermu HOpuodpeTaer ocoboe
3HayeHue AAs COXpaHeHs KOHKYPeHTOCIIOCOOHOCT! Ha MUPOBOM Ty PUCTUYECKOM PBIHKE.

O63op amrtepartypsnl. Cratpsa Butsl Caap «Typusm m ycroirumsoe paspuTue» Ha
carite kachestvo.pro mocssAmeHa BHeAPEHMIO HNPUHIIUIIOB YCTOMYMBOIO Ppa3sBUTUA B
TypucTtudeckon orpacan. Bura Caap aBasercs mpejcejareseM KOMUTeTa IO Ppas3BUTHUIO
ycroitausoro TypusMa Poccuiickoro coiosa Typunaycrpun (PCT) u aktusHO mpogsuraer
MAey HKOAOTMYECKOJ, COIMaAbHOM 1 DKOHOMMUYECKOM OTBETCTBEHHOCTU B Typmame. B
CTaTb€ pacCMaTPUBAIOTCS YCIEIIHbIE KEVChl POCCUICKUX KOMIIAHUM, BHEAPSIOIINX
ycroiumsble npaktuku. Hanpumep, ortear «Ambaccagop Kaayra» Bo Bpems nanaeMun
IIpe4OCTaBuA >KIAbe MeAMIIMHCKMM pabOTHMKaM, COXPaHUB IIOAHYIO 3arpysky U
yBeAnuns Hpuopiab Ha 40%. Takke oTeab BHeApUA pasdAeAbHBINI COOp OTXOAOB, YTO
II03BOANAO JOIOAHUTEABHO 3apabaTbiBaTh Ha Ilepepaborke wmycopa [2]. CraTba
M.B.KysnerioBoit IIOCBsIlleHa MHTerpalyyl IIPUMHIMIIOB YCTOMYMBOIO pPa3BUTUSA B
MapKeTUHIOBbIe CTpaTermy TYPUCTUIeCKMX HpeAnpuAaTuir. ABTOp paccMaTpuBaeT, Kak
KOHLEMIMA  yCTOMYMBOIO TypM3Ma, OCHOBaHHas Ha cOadaHCMPOBaHHOM —ydeTe
DKOHOMMYECKIX, DKOAOIMYECKUX M COIMAaABbHBIX (PAKTOPOB, MOXKeT OBITh dPPeKTUBHO
UCIIOAb30BaHa A4 AuddepeHIMranuy  TypPUCTUYECKOTO IPOAYKTa M ITOBBIIIEHIs
KOHKypeHTocriocoOHoctn Ha peiHKe [3]. Crates E.B.CmmpnHOBOI mccaeayeT BaAMAHME
IPUHIAIIOB ~ YCTOMYMBOIO Typu3Ma Ha KOHKYPEHTOCIIOCOOHOCTh KOMIIaHMII B
TYPUCTUYECKON OTpacAu. ABTOp aHaAU3UPYyeT, KaK BHeJpeHMe BDKOAOIMYecK! U
COLIMAAbHO OTBETCTBEHHBIX ITPAKTUK CIIOCOOCTBYeT YAYYIIeHUIO MMUAXKA IPeAlpUATHI,
IIPUBAEYEHNIO HKOAOTUYECKN OCO3HAHHBIX KAVMEHTOB 1, B KOHEYHOM MWTOTe, ITOBBIIIEeHIIO
X KOHKYpPeHTOCHOocoOHOcTHM Ha poiHKe [4]. B mccaegosanum  M.B.Cokoaosoit
paccMaTpuBalOTCA OCOOEHHOCTY MHAYCTPUM Typu3Ma U e€ BAUSAHIE Ha pasBUTHE APYTUX
oTpacaell SKOHOMMUKHU TOCyJapCTBa, a TakKXke OCBeIJalOTCsl TeopeTUJecKye OCHOBBI
CTpaTerM4eckoro  MeHeAXKMeHTa,  BKAIO4Yas  COBpeMeHHble  MeTOAbl  aHaAu3a
KOHKYPEHTOCIIOCOOHOCTM OpraHM3alMii ¥ IPOM3BOAMMBIX MMM TOBapoB M ycayr [5].
Cratpa O. B. I'puropneBoir paccMmaTpupaeT, KaK KOHIIEIIINS YCTOMYMBOIO Pa3BUTIU
BANsET Ha CTpaTernmyeckue 1 TaKTudeckre MapKeTUHIOBble pelleHus B cpepe Typusma [6].

MeTtogoaorms. Jas AoCTVvKeHNUs 1ieaell AaHHOTO MCCAeA0BaHsl Oblaa IpUMeHeHa
KOMOVMHMpOBaHHas ~ MeTOAOAOTMs, BKAIOYAlOIas KaK KadecTBeHHble, TaK U
KOAMYEeCTBeHHbIE METOABI, UTO II03BOAsEeT BCeCTOPOHHE IIpOaHaAN3MpOBaTh IIpUMMeHeHNe
YCTOMYMBOTO TypM3Ma KaK MapKeTMHIOBOV CTpaTeIrMy U BBISBUTL KAIOUeBble (PaKTOPBHI,
BAUAIOIINE Ha ee ycremHocTb. OCHOBHOV MeTOJ MCCAeAOBaHMSA — 9TO Kelc-MeTod,
OPUEHTUPOBAHHLI Ha M3y4yeHUe peaAbHBIX IIPUMMEpPOB BHeAPeHMs IIPUHIIUIIOB
YCTOMYMBOTO TypU3Ma B MapKeTUHIOBYIO AeATeABHOCTb TYPUCTUYECKIX IPeATPUATHIL.

OOBeKTOM  McCAeAOBaHMS — ABASIOTCS  TypUCTMYeCKMe KOMIIaHMM, aKTUBHO
BHe/psIOIIVe IIPUMHINIIBI yCTOMYMBOTO TypU3Ma B CBOM MapKeTUHIOBbIe CTPATEeTIA.

B uccaeaoBanum MCIOAB30BaHBI CAeAyIOIUie METOAbl cOOpa JaHHBIX: aHAAU3
BTOPUYHBIX AAHHBIX, KOHTeHT-aHaau3. /as oOpaOOTKM M aHaAM3a COOpPaHHBIX AAHHBIX
IIPUMEHAANCh KaK KOAM4eCTBeHHbIe, TaK ¥ KadeCTBeHHbIe MeTO/bl: KaueCTBeHHBIN aHaAn3,
KOAMYECTBeHHBIN aHaAM3.

PesyabraTtbl M aHaam3. B gaHHOM pasaeae IIpeAcTaBA€HBI pe3yAbTaThl
1ICCAeAOBaHMS, Kacalollyecs BHeAPeHMS YCTOMYMBOIO Typu3Ma KaK MapKeTHMHIOBOI
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cTpaTermy, a Takxke MX aHaaAmn3. AHaaus OasupyeTcsl Ha AAHHBIX, IOAYYEHHBIX B XOJe
OIIPOCOB, MHTEPBLIO C IPeACTaBUTeAIMM KOMIIAaHMI ¥ KOHTEHT-aHaAM3a MapKeTHHIOBBIX
MaTepuaaoB, HaIlpaBA€HHBIX Ha IIPOJBVDKEeHIEe YCTONYMBOIO TypusMa. PesyabTaTs
IpeJcTaBAeHbl B BUAe TaOAMUIl U IpapUKOB, KOTOpble HarAsAHO OTpa’kalOoT KAIOYeBble
TeHAeHIINY, (aKTOPBl U BBI3OBBI, CBsI3aHHBIE C IIPUMEHEHIeM YCTOMYMBBIX ITPAKTUK B
MapKeTUHIOBOM AesITeAbHOCTU Ty PUCTIYECKUX TPeATTPUSTHIA.

N3 15 mccaeaoBaHHBIX TYypUCTUMYECKMX KOMIIAHMI, BHEAPSIOIIMX IIPMHIIMIIBI
YCTOMYMBOTO Typu3Ma, 12 HOpoaeMOHCTPUPOBAAM BBICOKYIO CTeNeHb VHTerpalyn
DKOAOTMYECKMX ¥ COLMAAbHBIX MHMIIMATHB B CBOIO MapKeTMHIOBYIO CTpaTeruio. DTu
KOMIIAHIUM  AKTUBHO ITO3ULIMOHUPYIOT YCTOMYMBBIML TYypuM3M KaK OCHOBY CBOEN
KOPIIOpaTMBHOM MAEHTUYHOCTY, YTO BBIpa’kaeTcs B peKadame, OllepallIOHHBIX IIpolieccax
U B3aMOAeNCTBUI ¢ nmoTpeduTteasmu. B yactnocty, 80% 13 HUX 3aABASIIOT O CHVKEHUN
YIA€pOAHOIO Cleja B IIpoliecce IpeAoCTaBAEHUS TypPUCTUIECKUX yCcAyT, a 60% aKTUBHO
paboTalOT C MeCTHBIMU COOOIIeCTBaMU A4Sl Pa3BUTUS COLMAABHO OTBETCTBEHHOIO
Typu3Mma.

AHaan3 AaHHBIX OIIpOCa IOKa3aa, 4To 68% pecrioHAeHTOB TOTOBBI I1AaTUTh DOAbIIIe
3a Typhl, IIpeAAOXKEeHHble KOMIIAHMAMM, IIPUACPKMUBAIOIIUMUCSA  IIPUHIIAIIOB
ycronymBoro  typusMa. IIpmmeuaresapHo, 4YTO cpeauM  y4aCTHMKOB  OIpOCa,
IIpe/CTaBASIONINIX DKOAOTMYECKM CO3HaTeAbHBble BO3pacTHble Ipynmbl (25-40 aet), sTOT
rnokasareab coctaBua 82%. Takum o00pasoM, YCTOMYUBLIL TypU3M AeMOHCTpUpPYeT
IPSIMYIO CBA3b C HpPeAIIOYTeHMsIMU IIOTpeOuTeaeil, OCOOEHHO Ccpeaul MOAOAeKHOM
ayAUTOPUM, YTO IIOATBEp>KAAaeT pacTyllIMii MHTepeCc K 9KOAOTMYECKM YMCTBIM U
COIIMAAbHO OTBETCTBEHHBIM TYPUCTUYECKUM ITPeAA0KEHMM.

Tabamniia 1
I'oTOBHOCTH MOTpeONUTeAel NAATUTDh O0ablIe 3a YCTOMYMBBINA TYPU3M
I'pynma pecrioHA€HTOB % TOTOBHOCTM I1AaTUTh OOABIIIE
Bospacr 18-24 rosa 64%
Bospacr 25-40 aet 82%
Bospact 41-60 aet 72%
Bospacrt craprme 60 aet 55%

Konrenr-anaaus mokasaa, uYto 75% KOMIaHWUIL, aKTMBHO IIPOABUTAIOIINX
YCTOMYMBBIN TYPU3M, aKLIEHTUPYIOT BHUMaHIe Ha DKOAOTMYECKMX acIleKTaX CBOUX YCAYT,
TaK/X KaK ICIIOAb30BaHME BO30OHOBASEMBIX MCTOYHMKOB BDHEPIUM U THOAJep>KKa
IIPUPOAOOXPaHHBIX MHUIIMATKB. Boaee Toro, 55% xomIanmii mo4g4epKuBaioT COIMaAbHYIO
OTBETCTBEHHOCTb, BKAIOYas MHULIMATUBBI 110 pPa3BUTUIO MECTHBIX COODIIeCTB 1
YAYYIIIeHNIO KauecTsa JKM3HM MeCTHOTO HaceaeHMs. B pekaaMHBIX KaMIIaHUX Yallle BCero
JICIIOAB3YeTCsl aKIeHT Ha 0AaronpusaTHOe BO3JeICTBIe Typu3Ma Ha OKpY>KalOLIylo cpeay
U TOAAEPXKY KyabTyphl, UTO IIoaTBepXKJaercs ©Ooaee dyem 70% MaTepnaaos,
OIyOAMKOBAaHHBIX B KPYIIHBIX TYPUCTMYECKMX areHTCTBaX M Ha IldaTpopMme OHAaiH-
OpeHAMHrA.
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TabOawmria 2

AHaans cogep>KaHNs peKAaMHBIX MaTepraaoB (10 KaTeropysIM YCTOMYINBOTO
Typu3Ma)
. IIpoeHT ymoMmHaHMs B
Kareropmst ycTom4amsoro rypmsma
peKaaMHBIX MaTepHaslax

DKOA0IMIecKas yCTOMIMBOCTh 76%
CornmaabHast OTBETCTBEHHOCTD 55%
DKOHOMMYECKasl YCTOMIMBOCTD 38%
IIpuBep>KeHHOCTh A0KaAbHOM KyAbType 52%

OcHOBHBIMI TTpOOA€MaMM, C KOTOPBIMM CTaAKMUBAIOTCS TyPUCTUIECKIie KOMITaHWI
IIpM BHEAPEHUM YCTOMYMBOIO Typu3Ma KaK MapKeTMHIOBOV CTpaTermy, SBASIOTCS
BBICOKIe HauyaAbHBIe 3aTpaThl Ha BHeApPeHMe DKOAOTMYEeCKM YMCTBIX TeXHOAOTMil U
CAOXHOCTM B OIleHKe JOATOCpOYHONM H(PQPEeKTUMBHOCTU TaKuxX UHUOMaTUB. 45%
PecIIOHAEHTOB, MPeACTaBASIONINX KOMIIAaHMM, OTMETIAM, 4YTO XOTs BHeApeHIe
YCTOMYMBBIX ~IIpakTUK TpeOyeT 3HAYMTeAbHBIX WMHBECTUIIMI, OHO HPUBOAUT K
AOATOCPOYHON DKOHOMIYECKOI BBIroje 61arojapsi MOBBIIIEHNIO A0SABHOCTY KAMEHTOB I
YAY4IIIeHUIO pernyTalum OpeHaa.

IloayueHHble pe3yAbTaThl IIOATBEPKAAIOT, YTO YCTOWYMBBI TYpMU3M MOXKET
CYIIIECTBEHHO  ITOBBICUTH  KOHKYPEHTOCIIOCOOHOCTh ~KOMIIaHUIi, ecAu IIpaBUABbHO
VHTETpUpPOBaH B MapKeTMHIOBYIO cTpaTernio. B yacTHocTH, DKoA0TMYeCcKasl yCTOIMBOCTD
U COlMaAbHas OTBETCTBEHHOCTb CTaHOBATCA BaKHBIMU (paKTOpaMl, BAMSIONIMMM Ha
BBIOOp TOTpeOuTeeil, 0COOEHHO cpeAyl MOAOAEKHOM M HDKOAOTMYeCK! CO3HaTeAbHON
ayautopumn. OaHako A4 AOCTVDKeHMsI MaKCuMaapHOro 9s¢@eKkta OT BHeJpeHms
YCTOIYMBOTO TypU3Ma HeoOXo4MMa KOMILAeKCHasl paboTa KaK BHYTPU KOMIIaHUM, TaK I
Ha ypOBHe BHeIIIHX KOMMYHUKAIINII C TOTpeOuTeAs MU U TTapTHepaMu.

O6cyxaenne. [ToaydeHHble pe3yabTaThl MCCAEA0BAHS ITOATBEPKAAIOT Ba>KHOCTb
YCTOYMBOTO Typu3Ma KaK MapKeTMHIOBOW CTpaTeruu AAs COBPEMEHHBIX TyPUCTIIeCKIX
KoMmmaHuii. IlpuMeHeHMe HPUHIIUIIOB YCTOMYMBOCTY, KaK 9KOJAOTMYECKON, TaK U
COIIMAABHOM, SBASETCS He TOABKO OTBETOM Ha BBI3OBBI BpPEeMeHM, HO U KAIOUeBBIM
(paKTOpOM KOHKYPEHTOCIIOCOOHOCTM Ha I100aAbHOM TYPUCTMYECKOM pBHIHKe. B gaHHOM
pasdede paccMaTpUBAIOTCA — 3HAYMMOCTBh  YCTOMYMBOIO —Typu3Ma AAsd  PasBUTHA
MapKeTUHIOBBIX CTpaTeImil, aHaAMBMPYIOTCS BO3MOXKHBIE IPO0AeMBI BHeApeHNs
YCTOMYMBBIX IPaKTUK U IIpeAAaraloTcsl peKOMeHAauu AAs TyPUCTIIeCKMX KOMIIaHMIA,
CTpeMAIINXCA UHTeTPUpPOBaTh yCTONYMBbIe IIPUHLINIILI B CBOIO A@sATeAbHOCT.

YCTOUMBBI Typu3M, OPMEHTHPOBAHHBIM Ha 3alIUTy OKPY’KalOLIell Cpeabl W’
IIOAAEP>KKY COLMAaAbHO OTBETCTBEHHOTO TypHU3Ma, HaXOAUT OTKAMK Yy pacTyleit
ayAuTOpUM IIOTpeOuTesell, OCO3HAIOIIMX Ba’KHOCTh 9DKOAOIMYECKMX ¥ COLMAABHBIX
npobaem. Kak mnokasaa anaams, 68% pecliOHAEHTOB TIOTOBBI IIAaTUTL OOAbIlle 3a
TYypUCTUYECKE YCAYTH, KOTOpBle COOTBETCTBYIOT IIPMHIIMIIAM YCTOMYMBOCTHU. DTOT
pe3yabTaT IOATBeP>KAaeT, 4TO 445l COBPEMEHHOTO IOTpeOuTeAs BBIOOp TypUCTIYeCKOI
KOMITaHMY He OIpaHMYINMBAaeTCsI TOABKO IIeHOV ¥ Ka4eCTBOM YCAYT, HO ¥ COOTBETCTBYET €TO
IIEHHOCTAM U YOeXAeHNUsAM OTHOCUTEABHO OXPaHbl MPUPOABI U IOAACP>KKM MECTHBIX
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cooO1ecTB. BakHO OTMeETUTB, UTO CpeAr MOAOAOTO IOKoAeHus (25-40 aer) mHTepec K
YCTOMYMBOMY TYPU3My OCOOEHHO BBICOK, YTO CBUAETEALCTBYeT O TeHAHIIMHU K YCUACHNIO
HKOAO0TMYECKOI 1 COLIMaAbHOV OCBeA0MAEHHOCTY CpeAM DTOM BO3PaCTHON IPYIIIIHL.

Kpome TOro, ycToiumsblil TypuU3M CIOCOOCTBYeT CO34aHMIO I1OAO0KUTEABHOTO
UMHUAXa OpeHAa, 4YTO CTAaHOBUTCS Ba>KHBIM KOHKYPEHTHBIM IIPeMMYIIeCTBOM B YCAOBUSIX
BBICOKOJ KOHKYpPEHIIMM Ha TypUCTMYecKOM pblHKe. KoMIlaHum, KoTopble aKTMBHO
BHEAPSIOT DKOAOTMYECKNe U COLMaAbHble IIPaKTUKM, IOAb3YIOTCSI BBICOKUM AOBEpUEM
rorpeOuTesell, 4TO B CBOIO oOuyepeAb IIOBBIIIAeT MX AOAABHOCTb U CIIOCOOCTBYeT
AOATOCPOYHOMY COTPYAHUYECTBY.

PesyabTaThl 1CCA@AOBaHMS TaKKe ITOKa3aAl, YTO BHEAPEeHVe YCTOMYMBBIX IPaKTHUK
B MapKeTUHIOBbIE CTpaTerny Typu3Ma HeIIOCPeACTBEHHO BAUSIET Ha BOCHIpUsATIE OpeHAa U
IIOBLIIIIEHNe TIOTPeOUTeAbCKON A0siabHOCTU. IloBbIlleHMe ITpo3padyHOCTI B BOIIpOCax
YCTOMYMBOCTM U BOBAEUYEHHOCTh B HKOJAOIMYECKNEe VHUIIMATUBBL  CIIOCOOCTBYeT
YKpelAeH!IO pelyTauuy KOMIaHUM ¥ (POPMUPOBAHUIO AOBEPUTEABHBIX OTHOIIEHUI C
norpebuteasmn. Komnanum, aktupHo paboTaromue B cpepe yCTOMUMBOIO Typu3Ma, Kak
IIpaBNAO, MMEIOT 0o/ee BBICOKME IIOKasaTeAu B 004acTu yAep>KaHUs KANEHTOB W
IIOBLIIIIEHHONM  AOSIABHOCTM, 4TO SBASIETCS Ba’KHBIM — acCIleKTOM  AAsl  YCIeIIHOTO
(pyHKIIMOHMpPOBaHMs OM3HecCa B 40ATOCPOYHOI ITepCIIeKTUBe.

ITosuumoHnpoBaHe KOMIAHUM KaK ®KOAOTUYECKM ¥ COLIMaAbHO OTBETCTBEHHOI
Tak>kKe OTKpbIBaeT BO3MOXKHOCTU AAsl COTPyAHMYECTBAa C APYTMMMU OpraHM3alVisIMU U
IIapTHepaMl, 3allHTepeCOBaHHBIMM B NOAJAep>KKe YCTOMYMBBIX MHMIIMATUB. DTO, B CBOIO
ouepeab, CIIOCOOCTBYET pacIIMpPeHNIO OM3HeC-A1arna3oHa 1 yBeANYeHNI0 MapKeTUHIOBBIX
KaHaO0B.

3akaouenmne. llccaeaoBaHne I1okaszalo, YTO YCTOMYMBBIM TYPU3M IIpeAcTaBAseT
co0OJI He TOABKO Ba’KHYIO 4YacThb I100aABHOTO TpeHAa B cdepe DKOAOTMIECKON U
COLIMAABHON OTBETCTBEHHOCTH, HO U 9(PPEeKTUBHYIO MapKeTUHIOBYIO CTpaTermio AAs
TypUCTHMYeCKUX KoMmaHuil. PesyapraThl MccaeaoBaHUsA IIOATBEPAUAN, YTO BHeApeHUe
IIPUHIUIIOB YCTOMYMBOTO TypU3Ma CIIOCOOCTBYeT IOBBIIIEHNIO KOHKYPEHTOCIIOCOOHOCTI
IpeANpUATUNI, CO34aHUIO ITOAOXKUTEABHOIO UMIAKa OpeHAa U YKPeIlAeHNIO AOBepus CO
CTOPOHBI ITOTpeOuTeseir. B ycaoBmsx pacryimero mHrepeca K DKOAOTMYECKM YMCTBIM U
COILIMaABbHO OTBETCTBEHHO OPMEHTUPOBAHHBIM yCAyTaM YCTOMYMBBIN TYPU3M CTaHOBUTCS
MOIIHBIM VHCTPYMEHTOM AAsl IPUBAEYEHUs] AOSAABHBIX KAMEHTOB, OCOOEHHO CpeAu
MOAOAEKHOW U DKOAOTUYIECKI CO3HATEABHON ayAUTOPUN.

Tem He MeHee, mccaelOBaHMe TakKe BBIIBUAO Psi4 IHPoOJAeM U BBI3OBOB, C
KOTOPBIMU CTaAKMBAIOTCSI KOMIaHNU PV BHEAPEHNM YCTONYMBOIO TypuaMa. OCHOBHBIMU
U3 HUX SBASIOTCS BBICOKIME HadaAbHbIe 3aTpaThl Ha BHeApeHIe DKOAOTMYHBIX TeXHOAOIMIA,
CAOXKHOCTb CTaHAApTU3allMM YCTOMYMBBIX NPakTUK Ha MeXAyHapOJAHOM YypOBHe U
OTCYTCTBM€ YeTKUX KpUTepueB A4Sl M3MEpeHMs ycrexa YCTOMYMBBIX MHUIIMATUB. DTU
IpoOAeMBbl MOTYT OTPaHMYNUTh BO3MOKHOCTU AAs HeOOABIINX U CpeAHMX KOMIIaHMIA,
KOTOpble He BCerda MMeIOT JOCTaTOYHO PecypcoB AAs MacIITaOHBIX HKOAOTMYECKUX U
COILIMaAbHBIX IIPOEKTOB.

Tem He MeHee, pe3yabTaThl 1ICCA€AOBAHMS ITOKA3bIBAIOT, YTO HECMOTPsI Ha BBI3OBBI,
YCTOMYMBBIN TYpPU3M CIIOCOOEH OOecIednTh AOATOCPOYHYIO HPUOBIABHOCTD U POCT
Openaa. KarouesplM (akTopom ycrexa sBAseTCSI He TOABKO BHeApPEeHIe YCTONYMBBIX
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MpaKTUK, HO 1 ®PPeKTUBHasI KOMMYHUKALNS C IOTpeduTeAsIMH, 4TO TpedyeT pa3paboTKu
MapKeTUMHIOBBIX CTpaTeruii, HallpaBA€HHBIX Ha IOBBIIIIEHNEe OCBeAOMAEHHOCTU O
IpeuMyIiecTsax ycroiumsoro TypusMa. Ilpm »TOoM BakHO, 4YTOOBI KOMITaHMM
BBICTpayBaAll CBOU CTpaTerMy C y4eTOM HKOHOMMYECKOI U COIMaAbHON COCTaBASIONIINX, a
He TOABKO DKOA0TMYEeCKOI yCTOMIMBOCTI.

B  aaapneitinem, aas1 9(@eKTMBHOTO  pasBUTHUSA  YCTOMYMBOIO  TypU3Ma,
TYPUCTUYECKUMM KOMIIaHUAM PeKOMEHAYeTCsl HpPOAOAXKUTb aKTUBHOe BHeJpeHIe
DKOAOTMYECKM YMCTBIX TEeXHOAOTUII, COIIMAaAbHO OTBETCTBEHHBIX IIPAaKTMK, a TakXke
aKTUBHO COTPYAHMYATh C Pa3AMYHBIMY OPraHM3AMAMU AAS TOBBIIIEHUS TPO3PadyHOCTI
CBOMX yCHAMIA B 004aCTy yCTOMYMBOCTU. BaskHO Tax>ke pasBuBaTh CHCT@MbI CTaHAAPTOB U
II0Ka3aTe/ell yCTOMYMBOCTY, YTO IIO3BOANUT He TOABKO YAYUIINTHh BHyTPEHHNE ITPOIeCChl,
HO U HOBBICUTDH JOBepye CO CTOPOHBI KAMEHTOB, IIapTHEPOB U APYTUX 3alIHT@PeCOBaHHBIX
CTOPOH.

Takum o0Opa3zoM, yCTOMYUBBIA TYpU3M sABASETCS IEPCHeKTUBHOM U >KU3HEHHO
Ba’KHOI cTpaTerueil AAs TyPUCTUYECKMX KOMIIaHMUI, CTPeMSIINMXCS He TOABKO CHUBUTDH
BO3JeJICTBMe Ha OKPY>KalolIyI0 cpely, HO U YKpPeluTb CBOIO peIlyTaluio, IOBBLICUTD

AOSIABHOCTD KAVIEHTOB U AOCTUTHYTh AOATOCPOYHOTIO yCIleXa Ha KOHKYPEHTHOM PBIHKE.
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